REPAIR LAB

MAIL-IN REPAIR FORM

760-832-6658
Getitfixed@repairlabcv.com
400 El Cielo Rd. Suite E ¢ Palm Springs, CA 92262

I Customer Information

FULL NAME

DATE

EMAIL ADDRESS

PHONE NUMBER

MAILING ADDRESS — STREET

CITY STATE

ZIP CODE

I Device & Repair Details

DEVICE TYPE

DEVICE MODEL / COLOR

ISSUE / REPAIR NEEDED

ADDITIONAL DESCRIPTION

I Passcode for Testing

NUMERIC PASSCODE

PATTERN LOCK (connect the dots in order)

I Shipping Instructions

WARRANTY POLICY

All repairs include a 6-month guarantee
against defective parts.

The following VOID the warranty:
* Physical damage
e Liquid damage
e Tampering / unauthorized repair

We are not responsible for damage
during shipping if not packed properly.

Do NOT include: Case, charger, or any accessories.

Pack securely: Use bubble wrap or padding — we are not responsible for damage during transit.

Repair Lab « 400 El Cielo Rd. Suite E

Palm Springs, CA 92262 « 760-832-6658 « Getitfixed@repairlabcv.com

Smart Phone ¢ Tablet « Computer




